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Circular No. (23) of Year 2024 Regarding:
Digital transformation of the issuance of documents and certificates related to

maritime vessel and crew services

Issue Date: 25/11/2024
To: All Customers

Dear Customers,

In line with the vision of the Emirate of Dubai and
achieving future vision towards sustainability and digital
transformation, in order to continuously develop and
provide the best services to our customers, kindly note
that documents and certificates related to the services of
marine vessels and marine crew are issued electronically

only, in implementation of Dubai Paperless Strategy.

Accordingly, Dubai Maritime Authority invites all
customers to use our digital platforms to access the

required documents available on PCFC website.

We appreciate your constant cooperation with us and
your efforts to serve the public interest of the Emirate of

Dubai.

For any related queries and support, you may contact:

Email: info@pcfc.ae
Contact Center: 800990

Marine Registration Department
Dubai Maritime Authority

Ports, Customs and Free Zone Corporation
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